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Mug Press

Technical Support

Symptoms Test Procedure Probable Cause and Fix

Heat Press going over 

set temperature

Timer does not activate 

(start counting down)

Timer does not reset 

(Buzzer does not stop)

Heat Fault on Digital 

Display

Probe fault on Digital 

Display

CAL fault on Digital 

Display

Element not heating

Lever in down position

Lever in up position

Digital Display not 

illuminating

Open circuit on 

Element

1.  Faulty Element/Probe assembly

2. Faulty Controller

1. Faulty connection/loose on   

 Controller or Micro Switch

2. Faulty Micro Switch

1. Micro Switch needs adjusting

2. Faulty Micro Switch

1. Faulty Controller

2. Open circuit on Element

1. Loose connection on Controller  

 Connector Block (Probe)

2. Faulty Element/Probe assembly

1. Controller needs recalibrating

1. Check power supply and Fuse

2. Faulty Fuse Holder/Switch

3. Faulty wiring or Connector

4. Faulty Controller

1. Faulty wiring or Connector

2. Faulty Element


